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The USEPA supplies guidance for community involvement regarding 
Superfund sites which is very helpful regarding Vapor Intrusion 
studies as well. In a 2001 memo, a draft policy emphasizes that 
Agency programs should follow these six actions:  

   Plan and budget for public involvement 

   Identify interested parties 

   Consider technical or financial assistance 

   Provide timely and useful information and outreach 

   Conduct meaningful involvement activities 

   Assimilate public input and provide good feedback 

 

 

USEPA Guidance 
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The ultimate goal of this guidance is to advocate and strengthen 
early and meaningful community participation in projects 
affecting the public. 



Pre-planning is key for vapor intrusion studies involving residential 
communities.   

   Define the study area 

   Prepare a Community Involvement Plan (CIP) 

   Budget for pre-sampling man-hours in the field (door 
 knocking, public meetings, etc.) 

   USEPA Occupied Dwelling Questionnaire, Access Agreements  

   Document, document, document 

 

Preparation 
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USEPA Occupied Dwelling 
Questionnaire Access Agreement 

Preparation 
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  Telephone Logs 
  Sampling Status 
  Result Status 

Preparation 
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Community Outreach encompasses many different avenues of 
communication and is vital to getting your project off the ground, 
and subsequently keeping the participants updated with clear and 
open lines of communication. 

   Newspaper announcements 

   Neighborhood mailers or Fact Sheets 

   Social Media 

   Email 

   Hotline Phone 

   Door Knocking 

Community Outreach 
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Once your study has begun and residents and homeowners have 
consented to indoor sampling of their homes, maintaining their 
trust with an open line of communication and project transparency 
is fundamental to continuation and completion of the project.   

   In-home one-on-one meetings 

   Direct phone communication 

   Community Meetings 

   Neighborhood mailers 

   Social Media 

   Direct Emails/Mass Emails 

Maintaining Community Interest 
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Timely distribution of results demonstrates a sense of urgency and 
care to the participating residents of the study. 

   Verbal notification of result receipt (telephone) 

   Individual results provided to each participant (certified mail, 
 or hand deliver) 

   Community Meetings to discuss “big picture” results of study 
 as a whole 

   Library Repositories 

Distribution of Results 
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  Superfund Community Involvement Handbook, USEPA, 
 April 2005 

   Early and Meaningful Community Involvement, USEPA, 
 October 12, 2001 
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